Thursday, October 23

6:00 p.m. - 9:00p.m.

Friday, October 24
7:45am - 8:30am.

8:30am - 9:00am

9:00am-10:15am

10:15am - 10:30am.

10:30am - 11:30am

11:30 am - 1:.00pm
1:00pm — 3:00pm

3:00pm - 3:15pm

3:15pm - 4:00pm

4:00pm

ISHHRA 2008 FALL CONFERENCE
October 24, 2008
St. Francis Hospital
Indianapolis, IN

Board Meeting, Community Center Conference Room, St.
Francis Hospital

Registration and Continental Breakfast
Welcome/Announcements/Hot Topics

Mike Byam, Managing Partner, Terryberry Company,
"Building a Recognition Culture”

Break

Sheri Alexander and Jean Casolaro, Gregory & Appel,
“Timely Benefit Topics” (Including Medical Tourism,
Dependent Eligibility Audits, etc.)

Lunch & Networking

Patty Prosser, Managing Partner, Ol Partners,
"Managing Differences”

Break

“Legal Update” - Steve Lyman from Hall, Render, Killian,
Heath & Lyman, PC

Closing Remarks



